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IT LIFECYCLE SERVICES

Our services cover all phases of

the IT lifecycle, including planning,
engineering analysis and design,
development, testing, integration,
implementation, and site deployment of
information systems and data networks.
OUR SERVICES:

. Information System Design

. Operations and Sustainment

+  Compute Systems Integration

«  Storage Design and Integration

. Network Analysis, Design and Support
+  Systems Engineering

*  Project Management

READY SUPPORT SERVICES
CAPABILITY STATEMENT

CONNECTING YOUR BUSINESS TO THE TECHNOLOGY RESOURCES YOU NEED

When called to provide Mission Application Support a
company must seek to provide skilled personnel,
customer intelligence, and timely execution in
extremely complex and demanding environments. The
right mix of talent early in a program provides the
building blocks for success. At Ready Support
Services, we pride ourselves on understanding the
A.R.T. of Execution - our teams are purpose built for

each requirement. With one belief - MISSION MATTERS!

With this focus we will be [Achieving Results
Together] while building a team that drives toward
Mission Success with a common purpose. Whether
you are in the market for IC-Cloud Experts, Staffing
Partners or Application Migration Services, Ready
Support Services has the resources to fit your needs.
By connecting your business today with the
technology of the future, our team brings industry

knowledge in the latest Information Systems, as you

Our knowledge at work for you

adaptive services,
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YOUR MISSION MATTERS

Ready Support Services prides itself as a
company of IC Cloud Professionals who
understand that migrations must be tailored to
the mission. We specialize in mission
management of applications as they transition to
cloud services. This includes managing the life
cycle of the application, providing mission
application rationalization and sizing analysis to
include appropriate compute, storage and
network support services, while assisting with
the successful migration to the cloud. We bring
direct experience building, deploying, and
providing integration services for IC cloud
solutions like C2S, AWS, AUE, and CME
environments to meet your mission needs.

TECHNOLOGY CONSULTING SERVICES THAT PROVIDE ‘
REAL RESULTS WHEN YOUR MISSION MATTERS

proven results

IT STAFFING AND SUPPORT

Any company can staff a resource - not every company
is focused on how well they perform. Because of our
small size and agility, we hire hand-selected teams’
purpose built to provide in-depth support and knowledge
to you and the mission area you require. The key here is
in the way we staff, the people we hire and the oversight
we provide to them. Reach back support is there when
they need it.

Place us on any team to see the difference:

»  Service Desk / Tier 1/ tier 2

. Operations and sustainment

«  Site deloyment and Transition

+  System Migration

ENTERPRISE MANAGEMENT SERVICES

Our Enterprise Management Services is based on years
of experience running complex compute, storage and
virtualization platforms within the government and
commercial sectors. This integration of capabilities and
expertise ensures that your business segment, your
customer or agency’s strategic mission and direction is
carefully considered when applying any of today’'s IT
disciplines. A well defined, efficient, and consistent
approach using both commercial and government best
practices will ensure most beneficial results.

APPLICATION MIGRATION SERVICES
We are the experts in providing client-facing services, understanding

application requirements, and integrating them seamlessly into appropriate

hosting environments.
Whether its a
Application or a Business

Mission

Application, we know how to
deliver resources. Starting with
requirements development, we
work directly with the clients
throughout the onboarding
process until the hosting
environment is in place and
ready for migration. We know
what we’re doing because we
have migrated over 100
mission critical clients through

these types of processes.

Steps in our application management services include:

. Clarify, educate, and validate compute, storage, and network hosting

requirements with the client

. Assess and impact available resources

PAST PERFORMANCE
Ready Support Services staff has been
providing talent to IC Clients now for close to
8 years. Currently supporting a National
missions program, we have filled roles such
as the:

*  Program Management

*  Chief Engineer and Systems Design

»  Storage Lead Architect

*  Application Migration Lead

»  Site Installation Manager

»  Systems Engineering and Test
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*  DUNS - 06-785-3058

+ US OWNED and OPERATED

*  Certified Veteran Owned
Small Business

NAICS Codes

e [1541512, 541513

*  [1541519, 541618

CAGE Code — 7FZN2

. Design hosting environments to support the application requirements

. Provide design documentation to support hosting provisioning

. Provide quality assurance to ensure success!
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